
To secure a booking, a deposit of £10 per person is required within 
14 days of making a provisional booking. The deposit must be paid 
by a single cheque (made payable to University of Hull), debit card 
or credit card when the booking is confirmed with us.  If we do not 
receive the deposit payment within 14 days, we reserve the right to 
release the spaces and cancel your booking. 
Full payment is required four weeks prior to your event and no further 
changes will be permitted. If we do not receive full payment, the 
spaces will be released and the booking cancelled. 
 
Christmas party groups must have one single point of contact, (“the 
organiser”), and it is this established person who will be the main 
point of contact for the booking including for details, amendments, 
payments and for any other matters connected with the booking.
 
For group bookings of 12 persons or more the twelfth person, (“the 
organiser”), is permitted free of charge. No further places are 
permitted free of charge.
The deposit and final balance payments due will reflect this discount. 
This offer applies to bookings secured with a deposit payment by 31st 
August 2019. This offer excludes ‘Lunch with Father Christmas’ event.
For ‘Lunch with Father Christmas’ event, one infant under 4 years 
goes free of charge with two paying adults. Additional infants under 
4 years will be charged subject to the advertised child rate of £7.50.
 
University of Hull registered members of staff are entitled to a 10% 
discount on their place in a group booking. The discount will be 
reflected in the final balance payment due. All members of the group 
are required to be staff members at the time of booking in order for 
the discount to be applied.
 
Prices are advertised inclusive of VAT at 20% and correct at the time 
of going to print. An adjustment for any change in VAT will be made in 
the final balance payment for your booking. 
 
These offers cannot be used in conjunction with one another. The 
University of Hull reserves the right to withdraw or change any 
discount offer at any time without notice.
  
For any bookings made after 1 November 2019 full payment must 
be made at the time of booking. In the event of cancellation by the 
client, any deposits and payments are non-refundable and non-
transferable.
 
Bookings are subject to availability. We cannot guarantee seating 
plans at shared parties. We reserve the right to split larger groups 
across multiple tables and allocate smaller groups to join others 
where necessary.
 
In the event of a cancellation by the University of Hull, the client will be 
entitled to a full refund of monies paid. 

Promotional drinks pre-orders offered in advance are subject to 
availability. Purchase of promotional drinks pre-orders must be 
made at the time of final payment by the organiser. The University 
of Hull reserves the right to change or withdraw promotional drinks 
pre-order packages.
 
Only food and drink purchased at the venue may be consumed on 
the premises. Anyone found to be breaking this condition will be 
asked to leave. 
 
Menu choices and any special dietary requirements for your group 
are due four weeks prior to your event. We will do our utmost to 
cater for dietary requirements and allergies. Only special dietary 
requirements will be catered for and must be pre-ordered four weeks 
prior to your event. Subject to market conditions, we reserve the right 
to vary the menu when absolutely necessary.

Our food is produced in a central production kitchen where nuts, 
dairy products and other food substances are used. The University 
of Hull cannot guarantee that food products do not contain nuts and 
other food substances. Allergen information is available on request. 

We reserve the right to change or cancel any advertised menu, 
entertainment, package or party at any time. We shall endeavour to 
provide alternative items or services in such circumstances.
In the event of cancellation on our part we will refund payments in 
full.

Dress code is smart/casual. We reserve the right to refuse service 
and/or entry to persons deemed unfit for service in accordance with 
Licensing legislation.
 
The University cannot be held responsible for lost or stolen articles, 
damage to vehicles or other personal belongings. 
 
We reserve the right to request a list of attendees for your group, 
the processing of which is strictly in accordance the University’s 
data policy (refer to Privacy Policy on www.beyond-events.co.uk). 
Additionally we reserve the right to ask for attendee identification 
upon entry.
 
The organiser is responsible for ensuring all guests are aware of these 
terms and conditions as well as arrival, departure and advertised 
seating times. Please note that food serving times are approximate 
and may vary from those advertised. 
  
Our address for correspondence is as follows:
Beyond Events, Canham Turner, University of Hull, Cottingham Road, 
Hull HU6 7RX
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